
A complete and intuitive school system

School Synergy is a solution to help manage 
communication between home and school.  
With School Synergy, school news and 
information specific to your child is shared in  
real time. Your school will provide details on  
the features currently available.

School to Parent Communication

School may send an email and/or text about a variety of  
topics such as:

• Behaviour concerns and achievements 
• Attendance queries 
• School news and events or important announcements 
• Individual teacher communication 
• Reports, Progress and Assessment Information

 These messages will often include a secure link where you 
can view a detailed message. Your school will share the email 
address and mobile number(s) being used. A copy of all text 
messages and emails also appear in the Communication 
section on the Parent Portal to ensure that you never miss a 
message.

Parent to School Communication

Sometimes it’s difficult to know 
who to contact within school 
about a specific request. 
With School Synergy you can 
complete a contact form from 
the school website or directly 
within the Parent Portal. This 
message is received and routed 
appropriately to the correct 
person within school and 
ensures that a response is given.

Parent Portal

The Parent Portal is a single place where you can view school 
information for one or more children. With a Parent Portal Code 
provided by school, you can register and view attendance, 
behaviour and achievements, parent letters, school calendar, 
parent communication, homework and more.

Your school will provide details on the features currently 
available.

Android and Apple iOS apps will be available over the next year.
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Who Makes Appointments?

Depending on your school, 
all parents and carers may be 
able to book appointments. If 
parents are to attend together, 
only one parent needs to 
make appointments through 
their Parent Portal account.

Booking Appointments

Parents’ Evening Booking System

Book your appointments through the Parent 
Portal. Simply click or tap the the main menu and 
select Parents’ Evening to view available events.

Multiple Children

Parents with more than 
one child in the same 
year can create bookings 
for each child and their 
teacher. If parents wish 
to split the duty so that 
each parent books a 
different teacher for the 
same time, they will need 
to do so by using their 
separate portal account.  

2 Available events for 
the selected student 
will be shown. Select a 
teacher or class to see 
availablity.

3 Available times will 
be displayed. Choose a 
suitable time, then tap 
to confirm the booking.

4 Repeat the 
process to add more 
appointments. 

1 Once logged into 
your App or account 
via the web, open the 
side menu and select 
Parents’ Evening.

Click here to take a 2 minute 
tour of the Parent Portal or scan 
this QR code with your phone 

If you have more than one child at 
school, tap here to switch between. 

Changing or Cancelling Appointments

Existing appointments can be edited, 
cancelled and re-booked from the 
Bookings tab. 

https://vimeo.com/506028955/89e980e50f
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